
Grooming Guest Application Form 

!  

Date:  Owner or Guardian’s Name:   ______________ __________________________________________

Address: City: State ZIP   _____________________________ ___________________ _________ __________

Phone: Cell Home E-mail   ________________ ________________ _________________________________

Emergency Contact Name & Phone Number: _______________________________________________  

Pet Information: 

Pet’s name:_____________________ Breed:______________________ Birth Date: __________________ 

Age: _____________Sex:___________ Color: ____________________ Weight ________lbs. 

Yes, my pet is spayed_____ Neutered_____ or No, my pet has not been spayed or neutered   __

Vet Information: Your pet’s vet clinic Phone:   ______________________________ _______________

REQUIRED VACCINES: Dog: DHLPP, Rabies, Cat: Rabies, FVRCP 

Additional Information about your pet: 

Is your pet allergic to anything? If so, please list   ___________________________________________

Does your pet have any known disabilities or injuries? If so, please explain   _________________

Is there any place on your pet’s body that they DO NOT liked to be touched?   _______________

Any other restrictions or concerns:   ________________________________________________________

Contract Terms: This Application and Agreement constitutes a binding contract between Paws & 
Claws, LLC, A Tennessee Limited Liability Corporation (Paws & Claws), and the Pet Owner or 
Guardian (“Owner/Guardian”), whose signature(s) appear below: 

Owner/Guardian agrees to pay the rate(s) for daycare, grooming, and/or overnight boarding at the 
rates in effect on the date the pet services are rendered. The Owner/Guardian agrees that all charges 
incurred shall be due and payable upon the departure of the pet(s) and that the pet(s) will not leave 
the Paws & Claws, premise of 102 Taylor Industrial Blvd., Hendersonville, TN 37075, until all charges 
have been paid in full. IN the event sums are owed to Paws & Claws, Owner/guardian agrees that all 
costs of collection, including court costs and attorney fees shall be the responsibility of the owner/
guardian of the pet. 

Refusal of Service: Paws & Claws has the right to refuse/turn down service for any reason. 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No pet may be abandoned at Paws & Claws. If a pet is left without any contact, instruction, or notification from 
the owner or guardian, and without any indication of the ability, willingness, or plans retrieve the pet then, 
after seven days after the scheduled end of a boarding stay or daycare visit, Paws & Claws, becomes the legal 
owner and guardian of the pet and will rehome or surrender the pet. 

In the event the owner or guardian of said pet(s) decides to also use our boarding or daycare this will also serve 
as a contract between Paws & Claws, LLC and the owner or guardian whose signature is listed below. 

By signing this application/agreement, the Owner/Guardian agrees to and acknowledges the 
accuracy of all information provided to Paws & Claws, from the Owner/Guardian. 

In the event that the pet should have an emergency or need any medical/veterinarian attention for injury or 
illness during his or her stay, Paws & Claws, is expressly authorized to engage the services of a veterinarian, 
and/or administer medicine, CPR, or any other requisite attention to the pet. All expenses related to said pet(s) 
medical attention, treatment, or cost of medications, will be paid in full by the Owner/Guardian. 

Paws & Claws, is not responsible for any injury or death of the Owner’s/Guardian’s pet while on 
the Paws & Claws premise or in route to and from the facility. 

FULL RELEASE & INDEMNITY: Owner/Guardian does hereby release and forever discharge Paws & 
Claws, LLC, and its officers, directors and employees (Paws & Claws) from any and all claims, actions, 
causes of action, demands, rights, damages, costs, expenses, loss of income and compensation 
whatsoever which the undersigned may hereafter accrue on account of, or in any way grow out of any 
injury or death of the Owner/Guardian's pet while on the Paws & Claws premise or in route to and from 
the facility or during the provision of care. Moreover, should a cause of action accrue to any other pet 
owner/guardian for any reason whatsoever against Paws & Claws LLC, by reason of the Owner/
Guardian's pet while on the Paws & Claws’ premise, Owner/Guardian shall completely and absolutely 
indemnify and hold harmless Paws & Claws, its officers, directors and employees for any loss or 
damage, financial or otherwise, including costs and attorney’s fees, related to any cause of action which 
may be asserted against Paws & Claws, its officers, directors and employees by anyone on behalf of any 
other pet owner/guardian. Owner/Guardian does hereby release and forever discharge Paws & Claws, 
LLC, and its officers, directors and employees (Paws & Claws) from any liability if Owner/Guardian’s 
pet(s) escapes or departs the building or property in any manner including, but not limited to jumping, 
digging out, climbing, running away, theft, or unauthorized removal. 

Owner/Guardian agrees to be solely responsible for any and all acts or behavior of the Owner’s/
Guardian’s pet(s) while said pet(s) are in the care of Paws & Claws. Any damage to another 
client’s pet from said pet, will be the sole responsibility of the Owner/Guardian. 

Video/DVD/Any Electronic Device Recording: The Owner/Guardian agrees and consents to the video/
DVD recording, photographing/ taping and/or reproduction of any other manner of the likeness and/or 
activities of the Pet(s) and authorizes and allows Paws & Claws to make unlimited use of said 
reproductions: i.e. website, advertising, photography, social media, brochures, marketing manuals or 
materials, etc. It is fully understood and acknowledged that there will be no compensation in any form, 
including monetary, of said use, now or in the future. 

I, the undersigned, hereby agree to and acknowledge that all the information I provided in this Application is 
accurate and complete, to the absolute best of my knowledge and I acknowledge that I have read, understand and 
accepted the terms stated above. I further understand that by signing this form, I am acknowledging 
ownership of or accepting guardianship and thereby consenting to financial responsibility for the pet 
named on this application. 

Owner/Guardian: By  Date: _______________________________

A copy of the Customer Policy Manual rules can be found on our website pawsandclawstn.com or we can 
provide a current copy to you upon request.

http://pawsandclawstn.com

